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Office Furniture Loft provides their customers with 
new and used commercial furniture for their small 
business, large business or at-home office needs. 

They needed to ramp up their website and 
e-commerce platform for enhanced customer
usability and satisfaction. CC&A went to the
drawing board and took action.

CC&A’S SUCCESS IN DESIGNING AN 
ENGAGING DIGITAL ExpERIENCE 

BUILD A  
NEw wEBSITE

CC&A wanted to transform Office 
Furniture Loft’s previous website into 
an ecommerce website that supported 
search engine optimizations and content 
marketing. The new website was built 
within an existing Volusion e-commerce 
platform. The website was search  
engine optimized at launch and was  
built with a foundation for ongoing 
marketing strategies. 

AppROACH
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To create a modern online identity, CC&A 
executed strategies reflecting Office  
Furniture Loft’s brand and business:

•  Created a professional and ultra-modern
design that is e-commerce based and
standards-compliant.

•  Managed revisions, final designs and
specifications.

•  Played an advisory role in strategy,
design, usability and functionality.

•  Created a design with the purpose of
attracting their targeted audience.

•  Updated the existing site navigational
structure, content and images.

•  Ensured the website was optimized for
search engines at the time of launch.

wEBSITE DESIGN AppROACH
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Office Furniture Loft wanted to enhance their existing e-commerce marketing 
efforts by improving their content and inbound marketing strategies. 

STEp ONE
CC&A followed search engine optimization 
best practices and standards. The 
website was optimized for search, Google 
compliance was ensured and content 
and inbound marketing strategies were 
implemented. 

STEp TwO  
CC&A followed major marketing strategies:

•  Search Engine Optimization (SEO) and
Search Engine Marketing (SEM).

• Content marketing via article creation.

•  Social media audience engagement and
social media article broadcasting.

DIGITAL MARkETING  
CAMpAIGN IMpLEMENTATION 
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IMpLEMENTING STRATEGY DEVELOpMENT

•  Office Furniture Loft and CC&A agreed on a system to adequately measure individualized success.

•  Recommended brand marketing and advertising plans, strategies and software requirements were
created and submitted.

CREATING A CONTENT MARkETING pROGRAM

• A “search phrase specific” article was scripted, composed, optimized and distributed, once per week.

•  Articles were broadcasted via social media accounts such as Facebook, Twitter, Google Plus,
LinkedIn, etc.

THE COMpLETE CONTENT MARkETING 
CAMpAIGN ExpERIENCE 
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CC&A’s understanding of Office Furniture Loft’s goals, objectives, target audience, web search 
phrases and definition of success was essential to building a strong marketing campaign.
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pRODUCING ARTICLE OpTIMIzATIONS

•  Article content was segregated and optimized to be in compliance
with all major search engines best practices and standards.

•  All on and off page optimizations were ensured to be in compliance
with all major search engines best practices and standards.

CREATING INTERNAL & ExTERNAL 
LINk OpTIMIzATIONS

•  CC&A confirmed all links were from quality websites and met all search
engines best practices and standards.

•  If any links from blacklisted websites were discovered, they were disavowed.
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RESULTS

pROGRESS FROM OVER 3 YEAR

CC&A works with both large 
corporations and mid-sized 
organizations, providing clients with a 
wide range of services geared toward 
boosting their marketing efforts. 

YEAR-1 YEAR-2 YEAR-3
(Prior to CC&A) (1st Year with CC&A) (2nd Year with CC&A)

Website Visits 9,877 29,394 31,107

Unique Visitors 8,400 25,215 26,163

Visits from organic search 7,121 14,460 17,759

Page Views 51,660 106,270 141,409

Visits from social media 85 4,162 6,827
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With CC&A’s partnership, Office 
Furniture Loft has succeeded in 
providing their customers with an 
appealing digital experience. 

Contact CC&A


